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Introduction 
 
Lower Island Soccer Association (LISA) is proud to announce the 2024 Referee Development 
Day (RDD). The RDD is intended to provide learning and development opportunities to all 
registered officials within LISA ahead of the 2024/25 season. 
 
There is no cost to register for the 2024 LISA RDD. 
 
 
Event Details: 
 
Date: Sunday, August 25th, 2024 
Time: 9am - 3:30pm 
Location: Gorge Clubhouse - 258 Hampton Rd, Victoria, BC V8Z 1H1 
 
Registration Platform: LISA is using PowerUp for participant registration. 
Registration Platform Link: https://lisa.powerupsports.com/ 
 
 
This document provides instructions on using the PowerUp platform for the 2024 LISA RDD 
including: 
 

1. PowerUp Account Login or Account Creation 

2. How to Register 

3. Troubleshooting Registration Error Messages 

4. General Troubleshooting 
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PowerUp Account Login or Account Creation 
 
Please Note: Cowichan Valley, Saanich Fusion, Sooke, and Westcastle do not use PowerUp at 
the club level. Therefore, you will be required to create a PowerUp account directly on the LISA 
PowerUp site. 

 
PowerUp Account Login 
 
 
I already have a PowerUp account with my member club association. 
 
 
Visit the LISA PowerUp Website and log in with your existing member club association 
credentials. Use the email address and password used to access your member club association 
PowerUp account. 
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PowerUp Account Creation 
 
 
I do not have a PowerUp account. 
 
 
If you do not have a PowerUp account, you can sign up on the LISA PowerUp Website. 
 
Note: If you are 18 years old or younger, your parent or guardian will need to create an account 
and add you as a family member. PowerUp will prompt them to add family members during the 
account creation process. 
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Below is the landing page that appears during the PowerUp account creation process. 
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Once your parent or guardian creates an account, they will be able to select “Add a Family 
Member” and create a profile for you (applies to youth 18 years or younger). 
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How to Register 
 
Step 1: Home > Registration Centre > Player Registrations 
 
Once you have logged into your account or created an account, select the ‘Home’ tab then click 
on ‘Player Registrations’ under the Registration Centre. 
 

 
 
 
 
 
 
 

Your Name Here
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Step 2: Player Registrations > 2024 Referee Development Day 
 
Under ‘Player Registrations’ select ‘2024 Referee Development Day’. 
 

 
 

Step 3: Select ‘2024 Referee Development Day’ 
 
Once you select ‘2024 Referee Development Day’ click the checkbox beside “$0.00.” 
 

 

Your Name Here

Your Name Here
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Step 4: Select ‘Add to Basket’ 
 
Scroll to the bottom of the PowerUp page and select ‘Add to Basket.’ 
 
 
 
 
 
Below is the landing page that will appear once you select ‘Add to Basket.’ 
 
 

 
 
 
 
 
 
 
 
 
 
 

Your Name Here

Your Name Here
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Step 5: Select ‘Check Out’ 
 
Close the pop-up window and select ‘Check Out’.’ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your Name Here

Your Name Here
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Step 6: Payment Screen 
 
Once you have selected ‘Check Out’ a payment screen will appear. Select ‘Submit.’ 
 
Reminder: There is no cost to register for the 2024 LISA Referee Development Day! 
 

 
 
 
 
 
 
 
 
 
 

Your Name Here

Your Name Here
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Step 7: Registration Confirmation 
 
Once you select ‘Submit’, you will receive a registration confirmation. 
 

 
 

Step 8: Registration Complete > What to expect next? 
 

Further event details will be sent to participants closer to the event date. 
 

 We can’t wait to host you!  

Your Name Here

Your Order # Here

Your Name Here
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Troubleshooting Registration Error Message 
 
It has been brought to our attention that some PowerUp users are experiencing the error 
message below when attempting to register for the ‘2024 Referee Development Day’. 
 

 
 
If you are a user who is 18 years or younger and your Parent or Guardian created an account 
and added you as a family member and you encounter this error, please attempt the following: 
 
Step 1: Log in to the Parent / Guardian PowerUp account. 
 
Step 2: Select 'Player Registrations' > '2024 Referee Development Day' > Click your child’s name 
> Select '2024 Referee Development Day'. 
 
Step 3: Once you select ‘2024 Referee Development Day’ click the checkbox beside “$0.00”. 
 
Step 4: Scroll to the bottom of the PowerUp page and select ‘Add to Basket.’ 
 
Step 5: Select ‘Check Out’. 
 
Step 6: Payment Screen – Once you have selected ‘Check Out’ a payment screen will appear. 
Select ‘Submit’.  
 
Reminder: There is no cost to register for the 2024 LISA Referee Development Day! 



Lower Island Soccer Association 
2024 LISA Referee Development Day 
PowerUp Registration Guide 
 
 

Last Updated: 2024-07-22                                                                                              Page 15 of 16 

 
Step 7: Registration Confirmation > Registration Complete 
 

Below is an image depicting the registration screen that will be displayed during Steps 2, 3 
and 4 of Troubleshooting Registration Error Message. 

  

 
  

Parent / Guardian
Name Here

Parent / Guardian
Name Here

Child’s  Name 
Here
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General Troubleshooting 
 
If you experience any difficulties registering through PowerUp or have any questions, 
comments, or concerns regarding the 2024 LISA Referee Development Day (RDD) registration 
process, please direct inquiries to both: 
 
Al Moir 
Referee Development Officer, Lower Island Soccer Association 
Email: referees@lowerislandsoccer.com 
 
Louise Reid 
Consultant (working on behalf of the Lower Island Soccer Association) 
Email: louise.ac.reid@gmail.com 
 


